
 

 

 Transitioning back to the CCS System 
 
On Monday 6th June 2020 the Australian Government and Education Minister announced that the Childcare Relief package or 
‘Free Childcare’ will come to an end as of midnight 12th July 2020. 
 
From 13th July, The Child Care Subsidy (CCS) and Additional Child Care Subsidy (ACCS) will be re-introduced. This means   
services will once again begin charging and recovering childcare fees and subsidy from families for any care provided from this 
date. To comply with the Government's expectations, fees will NOT increase on 13th July. Services must maintain the same fees 
charged as prior to the ‘free childcare’ package, until 27 September 2020.  The intent of this restriction is to support both child care 
service viability and help families access quality child care without the burden of fee increases while they are increasing their  
workforce participation activities after the COVID-19 crisis.  With the CCS Cap rate increasing from $11.10 to $11.30 as of 13th 
July 2020, families out-of-pocket expense may be less then pre-COVID (granted their CCS eligibility details remain the same). 
 
To ensure a smooth transition back to the CCS System, families are encouraged to check their details are up to date in their        
Centrelink online account via MyGov prior to the 13th July. This includes their family income estimate for 2020-21.  
Families who were getting CCS before 6 April 2020, won't need to do anything as long as they have remained eligible. Their CCS 
will start again automatically on 13 July 2020. 

If families are new to child care they should look into CCS now and claim as soon as possible. If families continue using child care 
from 13 July 2020 but aren't receiving CCS, they'll need to pay full fees. 

Families who received CCS in 2018-19 and still haven't confirmed their income for that financial year must do so by 30 June 2020. 
If they don't, their CCS will not start again on 13 July 2020, and they'll need to pay full fees. 
 
From 13 July 2020 to 4 October 2020, individuals who can no longer engage in the same number of hours of work, training, study 
or other activity recognised by the Child Care Subsidy activity test immediately prior to the COVID-19 crisis, can advise Services 
Australia they meet the requirements to access 100 hours of subsidised child care per fortnight for up to 12 weeks. These cohorts 
include: 

• Individuals who are doing less recognised activity than they were immediately prior to COVID-19 

• Individuals who are a member of a couple who are doing less recognised activity than they were immediately prior to     
COVID-19 

• Individuals in receipt of carers allowance who have reduced any other recognised activity than what they were engaged in    
immediately prior to COVID-19. 

 
Alternatively, Families in Financial Hardship can also apply to Services Australia for ACCS (Financial Hardship), which can cover 
the entire cost of childcare for up to 13 weeks. 
 
Another positive change the Government has announced is that families can now receive CCS for absences up to seven days before 
a child’s first, and after a child’s last physical attendance at a service, where they have been booked in for care, for any of the     
following reasons: 

• any of the additional absence reasons (after a child’s initial 42 allowable absences have been used) 

• the child, the individual who cares for the child, the individual’s partner or another person with whom the child lives is ill (no 
medical certificate required if the child has not used 42 absence days) 

• the service has changed ownership 

• the usual service is closed and the child is attending a different service under the same provider 

• a family tragedy (a major event including the death of an immediate family member) has occurred, or the enrolment ceased  
incorrectly. 

 
With everything essentially going back to normal from 13th July, we will be re-instating the restrictions around the use of Educator 
pins for signing children in and out, and also re-instating the compulsory parent verification signature on the weekly timesheets. 
 
If you have any concerns in regards to these changes, or wish to speak to us in regards to your child’s care needs, please feel free to 
contact the office on 02 6621 6437 (Lismore) or 07 55875300 (Tweed). 

Northern Rivers Family Day Care: June 2020 

https://www.education.gov.au/child-care-provider-handbook/reporting-absences


 

 

 
To our Dear families, 
 
We hope this bulletin finds you well and coping with the challenges that continue to be presented to us during these unprecedented times. 
We also hope you are finding some positives and joy as we move into the next phase of managing COVID-19. We appreciate there is 
some return to life like before COVID-19, however it is also essential that we continue to be vigilant in our procedures and practices to 
reduce the opportunity for any spread at our FDC services. 
 
We continue to receive regular updates and information from NSW Health, and communication from our governing body regarding the 
best way to prevent any infection at our FDC Services. We reflect on our procedures after receiving any information, and continue to 
ensure we have the best practices in place for the safety of the children, families and educators. 
 
We have a Risk Assessment Plan for coordinators re-commencing face-to-face visits again to our wonderful Educators. If you would like 
to view this  plan, please request a copy from your Educator or contact the scheme office. Our Risk Assessment outlines our plan to sup-
port the need to socially distance. It is impossible for us to support this suggestion at all times with the needs of the children being our 
priority, but we are mindful of the importance. Educators do continue to ask their families to help by minimising the time spent at drop 
off and pick up times where possible. If you would like to discuss your child’s progress or have any concerns, please do not hesitate to 
email or call your Educator and arrange a time for them to call you and discuss over the phone. 
 
We have received feedback from parents about the unfairness of Educators forced to take a 50% pay cut and not being able to pay their 
gap fee. Educators are all working for half price while they all have to operate at their usual high standards, buy equipment, pay their 
bills, do extra cleaning,  and run their business.  We would like to thank those parents who have supported their Educators by buying 
paint resources, craft resources, books, cleaning supplies, pamper packages for their Educator, groceries, flowers, chocolates etc. It 
means a lot to the Educators knowing that they are valued and supported. 
 
Please accept our sincere thanks for the continued support and kindness we have been shown during this time. Our NRCS team have 
been a united front as we all navigate our way through this, and that has made it so much easier. It is hard to find the words to share our 
appreciation. 

 

What Causes Separation Anxiety? 

Our New Website is complete! 
  

Check out our new user friendly redesigned website – www.nrcs.org.au  
The new site is streamlined and custom built to promote all our services. 

Don’t forget to tell your families and friends to check it out! 

Although some children embrace child care straightaway and 

don't look back, it is common for many children to feel separation 

anxiety when a parent drops them off and disappears out the 

door.  

 

KidsMatter says that younger children feel separation more 

strongly because, 'They don't yet have a separate sense of self; 

babies see their Parents or Carers as part of themselves and feel 

a part of them is missing when they are apart.'  

To compound matters, babies don't necessarily understand that 

their parent will return for them, and they may also feel anxious 

around unfamiliar people, including new caregivers. The good 

news is that as your child gets older, their separation anxiety    

usually decreases as they develop a separate sense of self,    

understanding that Mum or Dad will come back and grow        

accustomed to their child care environment.  

In fact, between the ages of six months and two years, lots of  

children experience separation anxiety, and although it can be 

hard leaving your reluctant child in care, this is an important part 

of growing up, becoming more self-sufficient, managing emotions 

and learning socialisation skills.  

 

Your Educator will support you with strategies in helping ease 

separation anxiety. Some helpful resources are:  

https://raisingchildren.net.au/babies/behaviour/common-concerns/separation-

anxiety   

http://www.earlychildhoodaustralia.org.au/parent-resources/separation-anxiety/  

http://www.nrcs.org.au
https://www.kidsmatter.edu.au/mental-health-matters/social-and-emotional-learning/positive-separations-understanding
https://raisingchildren.net.au/babies/behaviour/common-concerns/separation-anxiety
https://raisingchildren.net.au/babies/behaviour/common-concerns/separation-anxiety
http://www.earlychildhoodaustralia.org.au/parent-resources/separation-anxiety/


 

 

 
               

 

 

 

 

 

Procedures and Practices 

Should a child, educator or member of staff be tested as positive for the Coronavirus (COVID-19), 

NRFDC will follow the directives of the Health Department. 

Do not bring your child to FDC or one of our services if they have flu-like symptoms – you should keep 

your child at home until the symptoms have cleared. 

NRFDC is following NSW Health recommendations for social distancing and best hygiene standards: 

• washing hands on arrival to care and regularly throughout the day with soap and water, 

• maintaining social distancing and space between groups of children/families where possible, 

• planning play and activities in open spaces utilising both the indoor and outdoor environment as weather permits, 

• limiting the number of group times and transitions where children come together in one space, 

• cleaning children’s toys/resources/tables and chairs regularly with mild soapy water, and 

• limiting play activities where resources are shared by a number of children. 
 
 

How do I support my child during this pandemic?  
 
As public conversations around coronavirus disease (COVID-19) increase, children may worry about themselves, their family, and 

friends getting ill with COVID-19. Parents, family members, and other trusted adults can play an important role in helping children make 

sense of what they hear in a way that is honest, accurate, and minimises anxiety or fear.   

It is very important to remember that children look to adults for guidance on how to react to stressful events. If parents seem overly  

worried, children’s anxiety may rise. Parents should reassure children that health officials are working hard to ensure that people 

throughout the country stay healthy. Teaching children positive preventive measures, talking with them about their fears, and giving 

them a sense of some control over their risk of infection can help reduce anxiety.  

1.Remain calm and reassuring. Remember that children will react to both what you say and how you say it. They will pick up cues 

from the conversations you have with them and with others. 

2.Make yourself available to listen and to talk. Make time to talk. Be sure children know they can come to you when they have   
questions. 

3.Pay attention to what children see or hear on television, radio, or online. Consider reducing the amount of screen time focused 
on COVID-19. Too much information on one topic can lead to anxiety. 

4.Provide information that is honest and accurate. Give children information that is truthful and appropriate for the age and develop-
mental level of the child. Talk to children about how some stories on COVID-19 on the Internet and social media may be based on 
rumors and inaccurate information. 

5.Teach children everyday actions to reduce the spread of germs. 

→ Remind children to stay away from people who are coughing or sneezing or sick. 

→ Remind them to cough or sneeze into a tissue or their elbow, then throw the tissue into the garbage 
bin. 

→ Discuss any new actions that may be taken to help protect children (e.g., increased handwashing, 
cancellation of events or activities) 

→ Get children into a handwashing habit. 

→ Teach them to wash their hands with soap and water for at least 20 seconds, especially after blowing 
their nose, coughing, or sneezing; going to the bathroom; and before eating or preparing food. 

→ If soap and water are not available, teach them to use hand sanitizer. Hand sanitizer should contain at 
least 60% alcohol. Supervise young children when they use hand sanitizer to prevent swallowing alcohol. 
Link: https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert  

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert


 

 

 
Self-Care in the Time of Coronavirus 

 
When you’re a parent, self-care often slips to the bottom of the list. But taking care of yourself isn’t a     

luxury. It’s essential. And during this difficult time, when children are home and stress is running high, it’s 

more important than ever. Here are five tips from our clinicians that can help.  

 

Make time for yourself 

Right now, much of the personal time that was part of daily routines — commutes, time alone at home or at 
the store, social time with friends —  is not available for parents with children at home. Without it, we have 
to be intentional about creating space to recharge and decompress. This could look like taking a shower or 
bath, walking around the block alone (or with your dog), or designating time to read or simply zone out after 
the kids have gone to bed. 

Prioritise healthy choices 

The added stress and lack of structure we’re all experiencing right now can make it easy to slip into habits that feel good in the 
moment but can be detrimental in the long term. “Make sure you’re eating properly, try to get enough sleep (but not too 
much!), and create a routine that includes physical activity,” recommends Jill Emanuele, PhD, a clinical psychologist at the 
Child Mind Institute. This doesn’t mean pressuring yourself to get into tip-top shape, or not eating ice cream or binging your 
favorite shows. It does mean being thoughtful and intentional about how you’re treating yourself and your body. 

Be realistic 

“Perfectionism and the coronavirus don’t mix,” says David Anderson, PhD, a clinical psychologist at the Child Mind Institute. 
“It’s time to be exceedingly realistic, both at work and as a parent.” Avoid burnout by setting realistic expectations and giving 
yourself grace if you can’t meet them. “Practice forgiveness and self-compassion,” says Dr. Anderson. Parents should remind 
themselves that these are unprecedented times. “There’s no playbook for this. Remember you’re doing your best during a very 
difficult time. Cut yourself some slack.” 

Set boundaries 

Anxiety is rampant right now. With so much worry and uncertainty floating around it can be easy to absorb other people’s 
fears and concerns without even realizing it. If you have a friend or family member who’s in the habit of sending worst-case-
scenario news or is prone to sending anxiety-provoking text messages, practice a little emotional distancing. Let them know 
you sympathise but that you’re taking a break from worrying news, or simply hit the Do Not Disturb button. You can always 
reconnect when things are calmer. 

Reconnect with things you enjoy 

Think proactively of things you can do with this enforced time at home. Get back in touch with hobbies 
or   activities you enjoy but rarely have time for, or make the choice to learn a new skill. Maybe there’s a 
painting project you’ve always wanted to do, but you’ve been too busy. Or you’ve been meaning to learn 
how to grow vegetables. Maybe you love jigsaw puzzles but with rushing between work and home and 
caring for children, it’s been years since you had the time to do one. If young children make solo         
activities unrealistic, seek out activities you can enjoy together, like baking bread, or making art. 

Finally, remember, being kind to yourself will not only help you stay calm during this difficult time, it will help ensure that you 
have the energy you need to take good care of your family. When you’re running on fumes, caring for others can tax your al-
ready depleted resources to breaking point. But when you prioritise your needs, you’re filling the tank, emotionally and physi-

cally, and that means you’ll be in a position to offer comfort and care to others when they need it most. 
 
Source: https://childmind.org/article/self-care-in-the-time-of-coronavirus/  

https://childmind.org/article/fighting-caregiver-burnout-special-needs-kids/
https://childmind.org/article/preventing-parent-burnout/
https://childmind.org/article/coronavirus-parenting-managing-anger-and-frustration/
https://childmind.org/article/self-care-in-the-time-of-coronavirus/

