Nlo
Pﬂ-‘% =
< & Northern Rivers Children’s Services Limited: Caring for the community since 1980

70 N

a
..

2025 - 2026 IN HOME CARE FEE SCHEDULE (effective 7" July 2025)
Northern Rivers In Home Care is a flexible and responsive child care service that supports families across a wide range of
circumstances. We provide care during standard and non-standard hours, including evenings, overnight, weekends, and public
holidays. We are committed to meeting each family's individual childcare needs by offering a variety of tailored In Home Care
(IHC) service options, ensuring children receive safe, consistent, and nurturing care in their own home environment.

PARENT SERVICE LEVY:

Parents pay this levy specifically to support services provided to Educators that
enhance the quality of childcare, including professional development and $6.15 per hour per child
regular home visits.

IThe levy is included in the overall service fee and is collected by the Educator as
part of their payment.

Educator Hourly Rate

STANDARD FEE $37.96 - $48.00
Including Standard hours & non-standard hours (plus $6.15 Parent Service Levy per
hour)

Hourly rate negotiated with Educator
(plus $6.15 Parent Service Levy per
hour)

NON-STANDARD FEE
Including Public Holiday

BOOKED HOURS:
The minimum daily session for In Home Care is 3 hours per child. Families will only be charged for the booked hours of care
that are delivered. No fees will be charged for any periods when the Educator is unavailable, and care is not provided.

PAYMENT OF FEES:

The gap fee (after Child Care Subsidy deductions) must be paid in full at the end of each week for your child to continue
accessing In Home Care the following week. All payments must be made via the service’s centralised direct debit system,
redPay. Educators cannot accept payments directly from families, and cash payments are not permitted. Families experiencing
difficulty paying fees on time are encouraged to contact the service as early as possible. They may request a payment plan or
will be required to enter into a formal direct debit agreement through the centralised system to ensure ongoing access to care.

TERMINATION OF CARE:

Families are required to provide two weeks (14 days) written notice prior to the date when care is no longer required, except
for the first week of care. If notice is not provided, families must pay two weeks’ full fees in lieu of notice. Please note that
Child Care Subsidy (CCS) is not payable on absences during the final days of care with the service.

ABSENCES:

CCS is payable for up to 42 absence days for a child in a financial year, including public holidays. Fees are charged for absences if
the childcare was available for use. Once 42 absence days have occurred in a financial year, CCS can only be paid for additional
absences. See Educator or contact office if you go over your 42 absences.

PUBLIC HOLIDAYS:

Families should discuss with their educator if they require care on a public holiday. Care will be subject to the educator’s
availability and prior agreement. A public holiday hourly rate will be negotiated. If the Educator is not available, then there could
be an option to use a relief Educator.

CHILD CARE SUBSIDY:

The 2025-2026 CCS hourly rate cap for In Home Care is $39.80. To be eligible for the In Home Care (IHC) program, families must
have an active Child Care Subsidy (CCS) entitlement. This is a mandatory requirement under the IHC program guidelines. Parents
are advised to apply for CCS prior to enrolling to ensure they are eligible to access IHC and receive their subsidy from the start of
care. For more information, please refer to Services Australia (https://www.servicesaustralia.gov.au/child-care-subsidy) Please
note: Child care fee estimations can be complex. If you require assistance with CCS applications or understanding your out-of-
pocket costs, please contact the office for support.
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